
The Honorable Michael K. Powell
Chairman
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Dear Chairman Powell:

Please reconsider your efforts to consolidate DSL and broadband services to only
telephone and cable businesses.  My experience with DSL service through
Bellsouth has been unacceptable and unprofessional.  By limiting ISP's in this
market is unfair and undesirable to customers like myself.

Thank you, in advance, for your consideration.

Sincerely,

Susanna Westerfield
15 Lake Ave.
Louisville, KY  40206


